Working together at European level:
shared challenges, shared solutions
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QOur businesses face constraints from different levels - local, regional, national
or even European... To defend our interests, we must therefore work at each of
these levels
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EFCO 1978:

* France

* Netherlands

* United Kingdom
* Switzerland




EFCO&HPA 2024: 23

countries
. * Luxembourg

* Austria * Norway

e Belgium Netherlands

* Croatia * Portugal

* Denmark ¢ Serbia

* Estonia ¢ Spain

* Finland < Sweden

* France ¢ Switzerland

* Germany ¢ Slovenia

* Greece * United Kingdom

* |reland ett
* |taly
* Latvia
e Lithuania
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VAT

European tax applied ot
at the national level

23
Standard VAT rate '




VAT

European tax applied })
at the national level

VAT rate for *
| Holiday Parks and
e Campsites




VAT

Thanks to our lobbying actions,
we have managed to ensure that
each European VAT directive
mentions not only tourist
accommodation, but also, and
specifically, pitches for caravans
and tents, so that they can also
benefit from the reduced rate. But
there is still work to be done at the

ett national level to ensure that the
reduced rate is applied
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CONSIGNES

@ RISQUE SISMIQUE TR

4 ° 4
La S e C ' I r I te PENDANT LA SECOUSSE |
Rester ou I'on est :
« A l'intérieur, se mettre | ' CONSIGNES

s loigner des fenstres % RISQUE INONDATION e DE SECURITE

=
[5.4 * A l'extérieur, ne pas res
YR (ponts, corniches, cher
3 Se protéger la téte avec 2" Sediriger vers le point de rassemblement, se signaler 2 I'équipe d’encadrement
_ S -
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Na nac all -FI?
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e, 1 ‘.,E..‘ Se diriger vers le point de rassemblement, se signaler a I'équipe d’encadrement

ata .
™, etattendre les consignes ;

RISQUE DE TRANSPORT DE MATIERES § CONSIGNES
DANGEREUSES OU INDUSTRIELLES ¢ DE SECURITE

CONSIGNES DE SECURITE P2 il 2" Se diriger vers le point de rassemblement, se signaler a I'équipe d’encadrement
T > 4 N » 3
NSTRUCTIONS - SICHERHEITSANWEISUNGEN L g R o : ’-%‘ et attendre Ies consi nes:

% - — /@:q\ S’abriter dans le batiment (construction en dur, mobil-home ou bungalow récent)

le plus proche et calfeutrer fenétres, portes et ventilations ;

CONSIGNES

@ RISQUE FEUX DE FORET !5otaone

Se diriger vers le point de rassemblement, se signaler a 'équipe d’encadrement
et attendre les consignes ;

Conserver le strict minimum et ne pas chercher a préserver le matériel ;

Ne pas sortir de voiture si vous étes surpris par un front de flamme, arrétez-vous
dans une zone dégagée ;

Respecter les consignes des autorités diffusées par la radio (France Bleu,
France Info...), la télévision (France Télévisions), les sites et réseaux sociaux
de la préfecture, du ministére de I'Intérieur et du Gouvernement ;
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@ INDUSTRIAL RISK

*

Ne pas encombrer les réseaux de communication nécessaires a I'organisation
des secours. Ne téléphoner qu’en cas d’'urgence vitale ;

g

Respirer a travers un masque ou un linge humide si I'air est trop chargé
en fumée ou en cendres, surtout pour les personnes asthmatiques ;

Ne pas s’approcher des foyers ;

SN

Ne pas géner le travail des pompiers.

NUMEROS D’URGENCE

PLAN D’EVACUATION - EVACUATION PLAN

Urgences: 112 ou114 Pompiers:18 Police ou gendarmerie:17 SAMU :
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Safety

When the European Commission
responded to the request for the creation of
a new regulation for the safety of tourists,
we argued through the EFCO that tourists
should have the same protections as
citizens of each country — because why
should a tourist have protection different
from another citizen?
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Standards

It is essential that the voice of our sector is
heard alongside those of consumers, trade
unions and environmentalists. It's a question
of balance, and for that, it's essential that the
voice of entrepreneurs is at the table.
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Overtourism
Holiday lets replacing housing
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Qvertourism and holiday lets replacing housing are
increasingly worrying subjects, especially since the Covid
pandemic, and in several countries. We must learn from the
experiences of other countries
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Guylhem Féraud

Past-Président de 'EFCO&HPA et
de la FNHPA

Ros Pritchard

Secretaire Generale de
I"EFCO&HPA
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CAMPRILUX

CAMPING.LU

Climate change and the impact on the
holiday park and campsite industry

How can the industry be more resilient?

A European experience in the Grand Duchy of Luxembourg
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Climate change

* The jet stream influences the weather in Europe.
e Stretching over thousands of kilometres and

capable of modu

ating the strength of winds and

thunderstorms, this high-altitude air current is at

the heart of the c
experience.

isturbances we regularly

* Acting as a regulator, it separates cold air masses
from warm air masses and directly influences the
formation, trajectory and intensity of

depressions.



@ TEMPS TRES PERTURBE

Influence du Jet Stream

* The jet stream connects the
temperate zone (where Central
Europe is located, with France, ) AR \
Belgium, Luxembourg and \ \
western Germany) and the cold ‘ Omw o&
zone, extending from the 60th :
parallel to the North Pole.

= Visible mainly at high latitudes, the jet stream with extremely powerful
winds, extends over several thousand kilometers while being relatively
narrow, with a width of about 100 km and a thickness of 2 to 3 km. It is

directly influenced by the movements of depressions and atmospheric
disturbances.



ett nature is to adapt. o (D)
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The jet stream is supposed to
circulate in a more or less linear
fashion, but for several decades it
seems to be lost along the way: its
undulations, previously light, are now
more and more pronounced.

These form loops, in which either cold
air is trapped as the loop descends to
the south, or warm air as the loop
ascends to the north. These loops also FORTES FLUCTUATIONS DE LA METEO
trap dry air, or depressions that bring Liées aux comportements du jet stream
continuous rain.

The more the jet stream undulates,
the more extreme the weather
conditions, and the more difficult ~ ~

AIR FROID (D) AIR FROID

b

L Aamrcravo - . W | amcraup

Difference entre flux zonal et flux meéndien © La Chaine Méeteo



What are the impacts of extreme weather
on our businesses?

Storm damage to trees, RVs, tents, and buildings

e Drought (dry grass)
e Heat (health risks)

* Falling groundwater levels, lowering lake and river levels (canoeing or
other water sports prohibited)

* Heavy precipitation, continuous rain (loosening of the soil)
* Flooding (evacuations, damage to buildings)
e River hazards (land damage)

* Lack of snow (loss of winter tourism)



Some examples in the Grand Duchy of
Luxembourg

Heavy rainfall and continuous rainfall during the months
with high tourist traffic:

July 2016

July 2021

July 2022
ett Whitsun 2024
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How can we make the holiday park and
campsite industry more resilient?

A cross-border Leader project was initiated in 2019-2022,

with the Rhineland-Palatinate region (Germany) in order to
finance:

* Building a network with experts and partners
* A subscription dedicated to weather alerts

* Analysis and advice by a specialized firm on site for five
campsites

* A specialized conference with experts/consultants
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Network of experts

* Interview with the LIST (Luxembourg Institute of Science and Technology)
which is researching the impacts of torrential rains

* Interviews with the regional federation of the Rhineland-Palatinate and
Saarland region (Germany)

* Interviews with the ASTA (Administration of Agricultural Technical Services)
with their own weather service

* Interviews with the Water Management Administration, which is in charge of
mapping flood zones and flood risk areas with hydraulic modelling: water and
terrain study, determination of flood flows, taking into account historical
events

* Interviews and agreements with the two dams for targeted warning when
water releases



Virwarnung: Donnerwieder

Weather Forecast Subscription

A Whatsapp group on which alert messages are
transmitted and a website where you can follow
rainfall alerts.
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Analysis and advice by a specialized firm

Ecocamping, a German firm specialising in the field,
visited 5 campsites to assess local risks and solutions
to future flood risks.

ECOCAMPING &

minnovativ nachhaltig wmfair
The water management administration was so

impressed by these analyses, that it offered to fund 5
additional audits in 2024.



Die Folgen des Klimawandels fiir Campingplatzbetreiber

ECOCAMPING Analyse und Beratung

Analyse
Beschreibung der vergangenen Hochwassersituationen

‘Campingplatz und Ort: Camping Vieux Moulin Eishochwasser 2017 und 29.02.21: In erstaunlicher Regelmaigkeit (alle 2-3 Jahre) treten an
der Qur, Winterhoch ein. Ein erhohtes Risiko besteht bei hohen Schneehéhen in der
; ECOC. Berater®in gang Eifel die bei wirmeren Niederschidgen schnell und zu b fihren.
Protokoll und ErSEbmsse der Besemmg des N N Problematisch am Standort sind die dann mitfihrenden Eisschollen, die sich oft in den Ufer-
Teilnehmer Campingplatz | Renée Karlhsiser, Florence Kirz-Berlemes (Gast) 5 verfangen, il und so bei ginem verminderten Abfluss zum Rilckstau auf
r das Campinggelénds fihren.
- - - Datum: |05.10.2021 Beginn: 10.00 Ende: 12:30 it 25 o " . )
amping Vieux Moulin oo n s e
das Elfelhochwasser am 01. Juni fir den Standort bewsltighar.
1. Informationen zu Beginn der Beratung Im Sommer 2021 (14./15. Juli} trat die Qur zuerst uferseitig spatar oberhalb des Gamulng-
) ) ) platzes liber die Ufer und zog sich durch das C: i lénde an dem Mi dude vor-
am 05.10.2021 Vorstellung Wolfgang Pfrommer und Funktionen der Aktiven des Campingplatzes bei wieder zuriick in das Flussbett. Es kamen keine Personen zu schaden. Bei etlichen
Ziele der Beratung ist die Analyse der im Sommer 2021 gemachten Erfahrungen mit Wohnwagen und Mobilheimen waren grélere Wasserschaden zu verzeichnen.
Hochwasser (Vorsorgemalinahmen, Notfall-Management, Verbesserung der Resili- Behérdliche Auflagen bisher
ﬁinszsed?;igiggg‘j’:ﬁié:{:ﬁ?ﬁ::;ﬁe:’:ﬁlﬁgms 2ukdinftiger Hoo erersio- Bigher gab es keine den Betrieb beeintrdchtigende Auflagen seitens der Genehmigungsbe-
hérden.
Wansche fir die Beratung: Tipps fiir Umgang mit Behdrden, Diskussion zu mégli- Bisherige Hochwasserkarten
chen infrastrukturellen Verbesserungen
Angekiindigte Auflagen und Maltnahmen
2. Meteorologische Situation Hochwasserrisikomanagement HWRM LUX 21-27 Luxemburg: Siehe Anlage
Das Weltklima hat sich versndert und wird sich weiter verindern. Extrermwettersitus- Ein ,Hochwasserpass" fiir Bauten ist geplant. Da Campingplitze baurechtlich auch Bauten
tionen werden haufiger. In den vergangenen Jahren war neben der kontinuierlichen darstellen, ist damit zu rechnen, dass auch Cam plngp\alze einen Hocnwasserpass fiir die
Erhshung der Durchschnittstemperatur jeweils auch in den Salsonmonaten Trocken- Katastrophenvorsorge und die Betrieb h 'I'Ig"Bn gtigen. Der Hochr pass wird
Bearbeitet von . phasen und Starkniederschldge zu verzeichnen. Herausragend waren in den Fluss- von .Gepruften Sachverstandigen Hochwasserpass” erstelit.
Service niederungen die Hochwassersituation 2018 und existenzbedrohend die Hochwasser-
GmbH flut Mitte Juli 2021. Obwohl der Wasserstand der Flisse deutlich dber der HQ100 lag
Wolfgang Pfrommer istin den kommenden Jahren mit weiteren ,Jahrtausend-Hochwasser” zu rechnen. Geplante MaBnahmen
. i i i H Hier gilt es durch organisatorische und investive Malknahmen vorzubeugen und die —
ECOCAMPING Service GmbH minnovativ naChhaltlg mfair Resilens des Campingplatzes zu erhshen. Ziele:
Verhinderung von héufigeren Uberfiutungen
Blarerstr. 56 Das Extremwetterereignis Mitte Jull 2021 hatte in weiten Tellen Luxemburgs zu Uber- + Varhindenng von Personenschiden
\onstanz schwemmungen und Fluten gefiihrt. Dies war durch das Starkniederschlagsereignis S . .
D-78462 Konst: i nd Fl fhrt. Di durch cias Starkniederachk igni » Minimierung der zu erwartenden Material- und Infrastrukturschaden
wom 13. Und 14. Juli eing 1. Die starken Nied hi konnten von einem was- Verbe: der Resil
) sergesétigten Boden nicht ausreichend aufgenommen werden und fihrten so zu +  ferbesserung cer nesilenz, ;
wolfgang.pfrommer @ecocamping.gmbh, Oberfiachenabfluss in die Bache und Flisse, die innerhalb weniger Stunden extrem . :5'*‘:'“";'9 d';' Réaktt\;r;g::cthmndwgkem
. " anstiegen. = Information der Gaste/Marketing
Fon: +49 7531-2825714 = Kooperation mit Behdrden zur Minimierung von den Betrieb beeintrdchtigenden Auf-
lagen
tiir zum Umgang mit 3. Begehung des Campingplatzes
7 Wer? is wann?
Bereich Bemerkungen
s T ———— e
" 5 U eam auf dem npiatz ist durch die regel &
‘Warnsystem nﬁ.:lm;mbunsk:"t:m " folge (Welche Standplitze werden zu- T m;‘ by mrsfg‘amk'gm iy
fammslionen (Peqelztard am Oferbeul erst gardumt?) sallien geelgnete (8-
der D) erginzen S wer-
P ————— Notfallpline Bersithaltung von (leeran) Sandsi- dan und bef Noifall(ioungen der Einsatz getibt werdan
Samnationsketie sinbindsn. cken zur Beflllung (z.B. Sand aus -
; . AullenanisgeniGringliege | Die grofie Wiasa shemalh der Dauerstendplétza kann nicht ss
Resilienz durch bauliche | Birvichiurg eines Walls am Exitis- dem Kinderspielplatz) enen. Als : Zum Schutz
Malnshmen punkl dag Hochwasgers am of wvor Uberflutungen ist en Erdwall nicht genshmigu hig. Alter-
i (geronmineolien: aines al Ex- netv sollia mit cet Hortmuasserschuzbenteds die mﬁi:w
ol i leman Defibrillators (AED) zur Be- nechiittung (dient als Naturschutzmalinahme such Regtiken
e Eiriril des Hochmas
q="m e e handlung von Gésten mit Herzinsuffi- e Habitet et siner stailen Baclsetwck, Fanctine) am Ein-
Die Hochwasser-Schalten regelmilig zZianz.
auf Furkdicrsilchiciet prifen. Baumsicharait Das Ltergehlz &n der Cyf mues regelimaRiger gapiagt werden
Die P Tachnischa Hilfsmittel (2.8. grofler Die Baume des Nachbargrundstickes am Muhibach salten aus
Bauen und Einrchion u..w..k, g risrcrit Traklor aus sinem landwirtschafti- gfu"mm den telhwelne) enfemt wenden. Dt
sreich! chen Betrieb) zur Evakuierung organi- Ear.
Aaifichzschutz fir Heizkesse), OF s d Zugang absich
Uh';d!ignf"::: prifer e gogpatoi- aran un ugang SiIchem ‘Barof an ermrobL
i Mit D 1 |ing
eatslehenda WobragerMabil 4 o . e o Beleuchtung Die . 08 Buch bel oder
:ememi';de: I.EnMrt::'b;lr gemeainsam - durch das Hochwasser bedingte Abschalten der Stramwersorgung
cham. Bewithr! hat sich Her sl auf dem Patz aine ausseichande Motbaleuchtung gesichert ist.
zerve Melaliplosten (2 mtief ge-
ratvent) ader siabile BSume Helzungiklimatschnik Samiiiche Heizsnlagen sind hochwassersicher anzilegsn. Gege-
Nisderschiaganaragensent benentalls mittaifristin auf nicht-fossile Heizungssysteme umstllen
(z.B. Warmepumpe mit Photovoltaik)
- Nachsorge D tation des b PP - —
Schaffung von Retentions- nisses fiir Versicherungen beraitstal- o :Ifmm I'Sna\zanniuie; o hover
len
Reinigung Schnee Reinigung nach der Verschismmung notwendig, da spé-
Klérung der Entsorgungsmaoglichkei- tex schwierigera Relnigung
Varsarge durch organi i ‘_ ischen Gisle ten von Abfallan und Hochwasserge- ‘Sanitérgebéude, Restaurant | Altes Miihlengebaude fir Hochwasser tolerant. Das eindringende
rizche bei schiebe bei den Aufraumarbaiten ‘asser verursacht an der Bausubstanz wenig Schéden. Die Ein-
HochsbThas . richiung des RestaUrants Musste Saniar werden.
Aufnahme von Informatian Lrd ge- Entsorgunag Abfall und Schlamm
pianlen Mallnshmen in die Miekver- Standpidtze Die Dy {etza sind im Bereicn. Bl
o e Dvercarcer piootem) Kommunikation, Marketing Jikation fiir D Normalhoetwasser HO10 keine Gafahroung
Techrirhe Hifsmitiel zut Evaioe. por und Stammohste antwickaln Verkehr / auf P g Wege.
rung organisiersn dem Platz
i e WasserlAbwasser Pumpwerk mit Sichtschacht (2021 auch Gberfutst)
prisden und gegebenentals erginzen
F N H PA Evclulsnngspiine Fosleguny v ,jm"“";f:,r 4. Abschlussrunde und Kléirung offener Fragen
—e abile urd Zugfaiy L «  ZB. Fachfregan, benétigte Fachinfos, Materialien,




Conference & excursion

18 March 2022: Specialist conference with
5 speakers from the expert network
followed by a trip to two campsites in
Germany, both affected by the catastrophic
floods of July 2021. We were 40
participants.
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Budget of the Leader project

Funding LAG LEADER Eislek Region: €5,000
Funding LAG LEADER Méllerdall Region: €5,000
10.000 €

As this was a preparatory project, the funding was 100% provided by the
European Union.

We plan to continue with an interregional Leader project with the Dutch
province of Limburg, which is suffering from the same effects of climate
change. The focus will be on evacuation plans and flood risk management
plans. This project will be co-financed by the European Union, the

member municipalities of the Leader region and by the two national
associations.
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Conclusion of the Leader project

* The project was coordinated by the local office Leader of
the region "Méllerdall”, which was very useful for all the
administrative procedures.

* The project bearing the titles "Leader" and "European
Union" has enabled us to open doors to administrations
that are normally less open to discussion and has enabled
us to broaden our contacts with experts.

* The project funded 5 additional evaluations in 2024.

* The project allowed for the exchange of good practice with
managers in the participating regions.



CAMPRILUX

CAMPING.LU

Linda Gedink

Secrétaire Générale de
Camprilux,
Past-Présidente de
I"EFCO&HPA



Climate change

What are the impacts on holiday
parks and campsites and what
solutions?

Electric cars
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Electric cars:
"threat" or "challenge”

End of 2023

 End of 2017
: : More than 11,000,000
738,000 electric cars in electric cars in the EU and

the EU and the UK the UK

e 0.2% of all new cars 22% of all new cars

232,000 new electric
cars

1,500,000 new electric cars

The numbers are constantly growing, both on the new and used
car market
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The challenge...

Changes in technology and design

More powerful electric cars to tow a
caravan

Additional battery power supply in the
caravan

Light caravans
Provision of charging points

Provision of a sufficient number of charging
points nationally

Suitable charging points in tourist
establishments

Elimination of “range anxiety"

Energy costs / billing fees

Fair regulation for electric vehicle charging
Simple and efficient payment methods.
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The challenge...

For holiday parks and campsites:

Adequate power supply
Development of private alternative energy

Overcoming rural and coastal disadvantages
with government support

Community v Tourism
Working with manufacturers
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Our challenge....

On our holiday park as an example:

Limited electricity supply due to the
presence on the coast

Is an Area of Outstanding Natural
Beauty and a UNESCO World
Heritage Coastline

We have more than 500 cars on site
during peak periods.

We have holiday owners looking to
charge their cars - plugging into
private caravans triggers electricity.

Like many others, all the simple
measures have already been put in
place




Our solution

Over the past ten years, we have installed
photovoltaic panels on all suitable buildings

Photovoltaic panels have also been installed on
our mobile homes

Significant investment

To give us more power in the
summer

Offsetting high energy costs
Moving towards carbon
neutrality
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Recently, we installed 300 ground-
mounted photovoltaic panels on nearby
farmland

Very difficult planning process —
considerable opposition from the local
community

All opponents supported Net Zero and
sustainability, but not in their backyards

Across Europe, we need policies that
allow for sensible alternative energy
projects in sensitive areas where many
campsites are located

EFCO shares research and best practices
on how campsites can be more energy
self-sufficient — Research in Germany

In July, August and September, we generated more
than 100,000 kWh



The electric car is a big challenge:

* For countries

* Forthe regions

* For businesses

* For holiday parks and campsites



Martin Cox

Past-Président de 'EFCO&HPA et
de la fédération britannique,
BH&HPA
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Wild camping:

Forbidden, Permitted, or Restricted?




Portugal

* Population: 10.4 m

* Tourists: 26.5 m

* Overnight stays: 57.1 m
* Annual growth: 14.9%
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Wild camping

"Wild camping in Portugal means, in the collective
unconscious, leaving the classic paths (...) and
suddenly there it is, the idyllic place, that you have
always dreamed of, the place that you have seen a
thousand times on Instagram. A magnificent view of
the sea (...) and all this for free. But that's simply not
the truth. This has ecological consequences... »

https://www.siestacampers.com/blog/wild-camping-portugal



https://www.siestacampers.com/blog/wild-camping-portugal
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Wild camping

"Explosion of motorhomes... Portugal has suffered an invasion, but it is managing to adapt” according to
50 the Portuguese Federation of Motorhome Ownersjornal de Noticias online 22 agosto, 2024




Wild
camping

A magnificent view... but not so much the next morning...
Photo by marcos borga in EXPRESSO online




Wild camping takes the Costa
Vicentina by StOrm LOCALIZACAO GEOGRAFICA

REGIONAL STRUCTURE

CAE I NACE 553 - 2022

Campgrounds (201) s
Versus -
Service areas for motorhomes Sicture
(499) Poruga) 211 100,0%
Continente 201 95,3%
Morte 45 23 2%
Centro 47 22 3%
ett Lishoa 34 16,1%
Alentejo 34 16,1%
Algarve a7 17.,5%
A';;:ﬂ 3 3.8%
= ANFiPA Maicira 2 D%




Portuguese Legislation - 2008

National Government

Ordinance No. 1320/2008 establishes that motorhome areas
are subject to simpler requirements than those for campsites

Municipalities

Municipalities may prohibit wild camping.




Portuguese Legislation - 2020

ert
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"Article 50-A Prohibition on overnight stays and parking of
motorhomes

1 - ... the parking of motorhomes... outside [permitted] places ...
prohibited.

3 — Every ... offender... will be punished by a fine of €60 to €300,
except in the case of overnight stays or parking in the protected
areas ... in which case the fine is €120 to €600



Portuguese Legislation - 2021

“Overnight stay and motorhome parking

1-... RV parking [overnight] ... in the protected areas ... [remain]
prohibited, except in places expressly authorized for this

purpose.

2- In the rest of the territory and in the absence of municipal
regulations... motorhomes... can stay overnight for a maximum of

48 hours in the same municipality... ©

ert
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Impact on the sector — success or failure?

A model to follow for other countries?
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